
 

 

 

 

   
  

 

Return Form  
 

Any items being returned must be received within 14 days of your receipt. Items must be returned in a clean and unused 

condition, in the original packaging. Items returned must be insured by the sender as we cannot take responsibility for 

any items lost in the post.  

 

Faulty or Incorrect Orders - This must be arranged in advance by emailing our office at hello@ceecoach.co.uk  Once 

approved, if the item is returned to us and if deemed faulty it will be repaired or exchanged. Please do not return faulty 

goods without prior agreement. Return Form - Please ensure you also read and complete this form enclose it within the 

parcel.  

Additional Information  

Please ensure that you read and complete the below Returns Form and enclose this with the parcel.   

Name    Order Number    Date    

  
Qty  Item Code  Description  Exchange or 

Refund  

Replacement  

Size  

Replacement 

Colour  

Reason 

Code  

              

              

              

              

  

              Reason Code  

1. Incorrect item     4. Unwanted gift  

2. Does not suit      5. Item faulty  

3. Arrived too late                      

 

 

 

 

  
CeeCoach Ltd, Hewin Hill Fram, Coalpit Lane, Watefoot, Bb4 9SA  

Companies No 16282039  VAT No ………………. 
Contact Number: 07972042811 Email: hello@ceecoach.co.uk  
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